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Abstract - Nursing is considered one among the stressful 
professions. Over workload inadequate felicities, and 
sometimes the profession itself would be the cause of the stress 
to the Nurses. The professional stress of the Nurses creates so 
many adverse effects and creates negative effects to the 
persons who depend on the Nurses as the Occupational Stress 
reduces their concentration in medication. These made this 
study as essential one. Weiman Occupational Stress Scale was 
used to construct questionnaire to collect the data from Nurses 
and required statistical tools were used to analyses the 
relationship of stress causers with demographic factors and the 
impact of stress on the physical and mental health of the 
respondents. The results of the study were found that the 
Nurses were confronting high level of Occupational Stress 
during the period of Lockdown. The main stressors were over 
workload, in adequate felicities, fear of getting affected by the 
Corona virus and inadequate quality time with family. The 
demographic factors have significant relationship with the 
causes of Occupational Stress and the impact of Occupational 
Stress on the physical, emotional and Psychological state of 
Nurses is also immense. So enough measures have to be taken 
to moderate the stress level of Nurses as it is required for 
Nurses themselves and the patients depending them.  
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I. INTRODUCTION

In recent decades the concept of Occupational Stress of the 
Nurses is getting the attention of researchers due to its vast 
impact not only on the side of Nurses but which may have 
impact on the patients also. Stress is denoted as a kind of 
unpleasant emotional state, which is expected to create job 
insecurity, reduce concentration and productivity, low level 
of job satisfaction (Gopinath, 2014 b) and lack of autonomy 
and even cause health issues.  The changes in working style 
also cause additional stress. Pertaining stress cannot be 
subsided event through transfer and promotion (Gopinath, 
2016). Kyriacou (1978) defines stress is result of prolonged 
pressures that can’t be controlled by the coping strategies 
that an individual. The American Psychological Association 
(2007) says that 52% of employees having Occupational 
Stress may consider the option of refusing the promotion or 
leaving the job due the stress factors in organization. This 
indicates that the stress may lead to reduction in employee 
commitment and performance (Gopinath, 2020c).According 
Gopinath (2020a), low retention rate, is the prime indicator 

of low organizational commitment and occupational stress 
(Sivakumar & Chitra, 2018). The employee’s ability to 
manage stress in the workplace is the determinant of success 
or failure of an organization. According to International 
Labour Organization Occupational Stress reduces the 
quality of nursing care and increases the chances of making 
errors and prolonged stress would be the cause for 
development of physical disorders of the musculoskeletal 
and cardiovascular diseases (Milutinovic et al., 2012) 
Research recent decades shows that, the symptoms of 
Occupational Stress appear to be rising among Nurses 
which has been referred to several factors ranging from 
downsizing, restructuring, and merging to role boundary 
and responsibility (Nedd, 2006). Though the Occupational 
Stress of Nurses has adverse effect on themselves and the 
patients, this paper is an attempt to study the Occupational 
Stress of Nurses and suggest some measure to mitigate the 
level of stress and the physical, emotional, and 
Psychological consequences to Nurses. The task of 
acquiring sound   and   credible   employees   belongs   to 
the   HRD Practices influencing Job satisfaction. In an 
increasingly competitive organization are largely dependent 
on their employees for success (Gopinath & Shibu, 2016). 

II. REVIEW OF LITERATURE

Occupational Stress has become one of the most important 
adverse constituents in the modern world (Lu et al., 2003). 
Occupational Stress, is also called as job stress, has been 
defined as the experience of negative emotional states such 
as frustration, worry, anxiety and depression because of 
work related factors (Kyriacou, 2001). Emotional 
misbalancing will create health related issues also (Chitra & 
Vanadhi, 2021) in particular, is the inability to cope with the 
pressures in a job, because of a poor fit between someone’s 
capability and his/her work load and conditions (Holmlund-
Rytkonen & Strandvik, 2005; Gopinath & Chitra, 2020; 
Sivakumar & Chitra, 2017).  

According to Jahanzeb (2010), Technological changes, 
information overload, and demand for greater productivity, 
mass retrenchment, fierce competition and uncertain future 
are the prime sources of extreme stress. Stress basically 
comprises the relationship between individuals and their 
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environment, when the environment considered as 
challenging or threatening their well-being. Stressors are 
objects, stress is created (Gopinath, 2014 a). And the 
response for the stress is the form of physiological such as 
rapid heart rate, increased blood pressure and even 
psychological like anger and fear.  
 
The people who have the capability to manage their 
emotions may handle the stress better (Chitra, 2020) failed 
may face severe consequences like cardio vascular diseases, 
lack of concentration etc., (Gopinath & Ganesan, 2014). 
Several studies have shown that Occupational Stress can 
lead to vigorous negative consequences to the individual 
and as well as to the workplace (Gopinath, 2011 a; 
Sivakumar & Chitra, 2017).  
 
According to Chapman, Occupational Stress reduces 
productivity, increases management pressures and makes 
people sick in many ways. Gopinath (2020 d) has conducted 
study on role of employees’ attitude in work place and 
found the employees’ attitude is strongly influenced by their 
job satisfaction, job involvement and organisational 
commitment. Gopinath (2020 f) concluded that positive and 
significant relationship between the five dimensions of 
Emotional Intelligence (self-awareness, managing emotions, 
motivating self, empathy, social skills) and Self- 
Actualization. Occupational Stress in Nurses is significant 
for a number of reasons. The prime one is Occupational 
Stress leads to health-related issues in Nurses and decreases 
their efficiency (Olayinka & Osamudiamen, 2013) and their 
stress may cause emotional exhaustion which may leads to 
negative feeling on the patients under their care.  
 
Researches has highlighted that, enhancement of level of 
self-actualization may also support to reduced occupational 
stress (Gopinath, 2020b). Occupational Stress Nurses affect 
their health and increases absenteeism, attrition rate, injury 
claims, and errors in treating the patients. This Kinds of 
notable implicating adverse effects of Occupational Stress 
of Nurses made this study as essential one (Gopinath, 
2011b). Gopinath (2020 e) found that the influence of 
individual factor of Emotional Intelligence is different with 
Self- Actualization, specifically the factor self -awareness 
and social skills. Gopinath et al., (2021) inferred that 
faculties’ apprehension of enhancement of Knowledge 
Management increases their level of Occupational Stress. 
 

III. OBJECTIVES AND HYPOTHESIS 
 

1. To find the relationship between demographic factors 
and causes of Occupational Stress of the Nurses. 

2. To find the physical, Emotional and Psychological 
effects Occupational Stress among the Nurses. 

 
The following hypothesis has been formulated for this 
study. 
 
H0: There is no significant association between 
demographic factors and causes of Occupational Stress. 

IV. RESEARCH METHODOLOGY 
 

A.  Research Design  
 
The study employed a descriptive research design. Weiman 
Occupational Stress Scale was used to collect primary data 
from the Nurses. Purposive sampling technique was used to 
select 142 Nurses of Erode District of Tamil Nadu. 
Descriptive and Inferential statistical tools were used to 
analyses the collected data. 
 
B. Ethical Statement 
 
Formal approval was received from the concern Hospital 
authorities. The prepared questionnaire was submitted 2 
weeks before the data collection and the due concern of 
hospital authorities was received and the personal details of 
the respondent were also kept confidential. 

 
V. ANALYSIS 

 
A. Demographic Factors and Causes of Occupational Stress 
 

TABLE I IMPACT OF GENDER ON CAUSES OF OCCUPATIONAL 
STRESS 

Causes t-
Value 

P-
Value Result 

Inadequate 
Motivation 1.23 0.022 Significant @5% 

Inadequate Staffing 2.02 0.000 Highly significant 
@1% 

Handling large 
number of patients 1.23 0.000 Highly significant 

@1% 
Lack of break time 3.21 0.002 Significant @5% 

Frequent night duty 2.12 0.000 Highly significant 
@1% 

 
 

Based on the table I show that the P-Value is less than 0.01; 
hence the null hypothesis is rejected at 1% level of 
significance, since there is highly significant relationship 
between stress due Inadequate Staffing Handling large 
number of patients and stress related to frequent night duty. 
And P-Value is less than 0.05 in case of relationship between 
gender and stress related to Inadequate Motivation and stress 
related to Lack of break time and gender. Hence the null 
hypothesis is rejected at 5% level of significance.  
 
So there is a significant relationship between gender and 
Inadequate Motivation and stress related to Lack of break 
time. As the female are need to work in hospital and also in 
home, they are facing more stress due to inadequate staffing 
Handling large number of patients and stress related to 
frequent night duty and increases their level of fatigue. As 
Nursing job itself requires lot of patience, the Nurses expect a 
kind of motivation even form an unnamed and a breather 
during the working hours. If their expectations are not met 
out, that will become a significant cause of Occupational 
Stress.  
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B. Age, Experience, Salary and Family Size and Causes of 
Occupational Stress 
 
From the table II results show that the P-Value is less than 
0.01 in case of Inadequate Motivation, handling large 
number of patients, Lack of break time, Frequent night duty 
the null hypothesis is rejected at 1% level of significance, 
Hence the is a significant relationship between Age of the 
respondent and stress caused by Inadequate Motivation, 
Handling large number of patients, Lack of break time, and 
Frequent night duty. Since the P-Value is less than 0.05 in 
case of Inadequate Staffing, the null hypothesis is rejected 
at 5% level of significance; hence there is a relationship 
between Age and Inadequate Staffing.  

Since the P-Value is less than 0.01 in case of handling large 
number of patients and frequent night duty, the null 
hypothesis is rejected at 1% level of significance; hence 
there is highly significant relationship between experience 
of the respondents and the stress caused by handling large 
number of patients and frequent night duties. Since The P-
Value is less than 0.05 null hypothesis is rejected at 5% 
level of significance in case of Inadequate Motivation, 
Inadequate Staffing and Lack of break time. Hence there is 
a relationship between experience of the respondents and 
the stress caused by Inadequate Motivation, Inadequate 
Staffing and Lack of break time.  

TABLE II IMPACT OF AGE, EXPERIENCE, SALARY AND FAMILY SIZE AND CAUSES OF OCCUPATIONAL STRESS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Since the P-Value is less than 0.01 in case of Inadequate 
Motivation, handling large number of patients, Lack of 
break time, Frequent night duty the null hypothesis is 
rejected at 1% level of significance, Hence the is a 
significant relationship between Age of the respondent and 
stress caused by Inadequate Motivation, Handling large 
number of patients, Lack of break time, and Frequent night 
duty. Since the P-Value is less than 0.05 in case of 
Inadequate Staffing, the null hypothesis is rejected at 5% 
level of significance; hence there is a relationship between 
Age and Inadequate Staffing.  
 

From the table II result shows that the P-Value is less than 
0.01 in case of handling large number of patients and 
frequent night duty, the null hypothesis is rejected at 1% 
level of significance; hence there is highly significant 
relationship between experience of the respondents and the 
stress caused by handling large number of patients and 
frequent night duties. Since The P-Value is less than 0.05 
null hypothesis is rejected at 5% level of significance in 
case of Inadequate Motivation, Inadequate Staffing and 
Lack of break time. Hence there is a relationship between 
experience of the respondents and the stress caused by 
Inadequate Motivation, Inadequate Staffing and Lack of 

Factor Causes of Stress F-Value P-Value Result 

Age 

Inadequate Motivation 2.32 0.001 Significant @1% 

Inadequate Staffing 3.45 0.002 Significant @5% 
Handling large number of 
patients 2.31 0.001 Significant @1% 

Lack of break time 2.56 0.001 Significant @1% 

Frequent night duty 3.21 0.001 Significant @1% 

Experience 

Inadequate Motivation 4.21 0.021 Significant @5% 

Inadequate Staffing 3.32 0.002 Significant @5% 
Handling large number of 
patients 2.67 0.001 Significant @1% 

Lack of break time 1.98 0.003 Significant @5% 

Frequent night duty 2.21 0.001 Significant @1% 

Salary 

Inadequate Motivation 3.56 0.001 Significant @1% 

Inadequate Staffing 2.01 0.002 Significant @5% 
Handling large number of 
patients 3.07 0.001 Significant @1% 

Lack of break time 3.27 0.001 Significant @1% 

Frequent night duty 2.43 0.001 Significant @1% 

Family Size 

Inadequate Motivation 2.56 0.002 Significant @5% 

Inadequate Staffing 3.45 0.003 Significant @5% 
Handling large number of 
patients 2.32 0.001 Significant @1% 

Lack of break time 3.42 0.001 Significant @1% 

Frequent night duty 1.87 0.001 Significant @1% 
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break time. Since the P-Value is less than 0.01 in case of 
Inadequate Motivation, Handling large number of patients, 
Lack of break time and Frequent night duty the null 
hypothesis is rejected at 1% level of significance, hence 
there is a highly significant relationship between salary of 
the respondent and the stress caused by Inadequate 
Motivation, Handling large number of patients, Lack of 
break time and Frequent night duty and since the P-Value is 
less than 0.05 in case of  Inadequate Staffing the null 
hypothesis is rejected at 5% level of significance hence 
there is a significant relationship between salary of the 
respondent and the stress caused by Inadequate Staffing. 
Since the P-Value is less than 0.01 in case of Handling large 
number of patients, Lack of break time, frequent night duty, 
the null hypothesis is rejected at 1% level significance. 
Hence there is a highly significant relationship between 
family size and handling large number of patients, Lack of 
break time, frequent night duty. Since the P-Value is less 
than 0.05 in case of Inadequate Motivation and Inadequate 
Staffing, the null hypothesis is rejected at 5% Level of 
significance hence there is a relationship between family 
size and stress caused by Inadequate Motivation and 
Inadequate Staffing. 

 
C. Physical, Emotional and Psychological effects 
Occupational Stress among the Nurses 
 
Based on the table III results show that, while analyzing 
about the physical, Emotional and Psychological effects 
Occupational Stress of the respondent, the respondents are 
permitted to select as many choices as they want, so that a 
respondent can choose all the effects they encounter due to 
Occupational Stress. Most of the respondents feel that they 
have headache and fatigue as physical issue, over reaction 
to a situation and frustration as emotional issue, lack of 
concentration and withdrawal as Psychological issue. 
 

TABLE III PHYSICAL, EMOTIONAL AND PSYCHOLOGICAL 
EFFECTS OCCUPATIONAL STRESS AMONG THE NURSES 

Stress Number of responses 
Physical Stress 

Headache 56 

Insomnia 23 

Fatigue 52 

Blood Pressure 41 

Ulcer 27 

Emotional Stress 
Anxiety 35 

Over Reaction 42 

Frustration 65 

Night terrors 34 

Psychological Stress 
Forgetfulness 45 

Lack of Concentration 63 

Withdrawal 54 

D. Rank of Factors Causing Stress 
 

TABLE IV RANK OF FACTORS CAUSING STRESS 
 

Factor Mean Rank 
Inadequate Motivation 4.34 5 

Inadequate Staffing 3.71 4 
Handling large number of 
patients 3.58 3 

Lack of break time 3.32 2 

Frequent night duty 3.03 1 
 
From the table IV shows that, when analyzing about rank of 
factors causing Occupational Stress of Nurses, the 
respondents ranked frequent night duty as the most stress 
causing factor followed by lack of beak time, handling large 
number of patients, inadequate staffing and inadequate 
motivation as least stress causing factor. 

  
VI. FINDINGS OF THE STUDY 

 
1. Female are confronting more stress than Male 

(Gopinath, 2011c) due to inadequate Staffing Handling 
large number of patients and stress related to frequent 
night duty, because these factors made them mentally 
and physically tired and create more stress in their 
work.   

2. The respondent who are all above 40 years, are 
expecting Motivation, handling nominal number of 
patients, adequate break time, considerably less night 
duties and adequate Staffing. Absence of those factors 
makes them stressed. Whereas respondents of less than 
40 years are able to cope up even though those factors 
are not available.  

3. The respondents, who have less experience, get fatigue 
when they tend to handle large number of patients and 
while having frequent night duties. And the absence of 
motivation, inadequate staffing and insufficient break 
time will also have influence on Occupational Stress of 
the Nurses.  

4. Even though the respondents are appropriately paid, 
they expect kind of motivational words from the 
management, and since they are appropriately paid the 
management should not expect them to Handle are 
number of patients, make them to work without 
adequate break time ask them to handle Frequent night 
duties and make them to work in sufficient staffing. 
Those kind of organisational expectations make them 
stressed.  

5. Obviously the respondents having large family size 
incline to have more responsibilities and he himself 
encounters some personal stress (Gopinath, 2011 d). In 
working place the respondents form large family expect 
a considerable level of motivation, adequate number of 
Staffs to perform his duties, optimum workload, 
sufficient break time and right amount of day and night 
duties. Non fulfilment of above expectations may 
induce their level of stress as they are already expected 
to have personal stress.  
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6. Most of the respondents feel they encounter lack of 
concentration, frustration, Headache, Withdrawal and 
Fatigue as the prime effect of Occupational Stress.  

7. Frequent night duty is ranked as top stress causer and 
lack of adequate motivation is ranked as least stress 
causer.  

 
VII. DISCUSSION 

 
Nursing the profession by nature considered as more 
stressful than other professions. So the management should 
take care that any other factors apart from the job itself 
should not create stress to the Nurses. Gopinath & Kalpana, 
(2020) concluded that Job Involvement gives good 
opportunity for advancement to fulfill the personal life 
goals.  For that purpose, they have taken care of certain 
factors like consistent motivation to the employees, 
employing adequate number of staffs, allocating adequate 
number of patients to the Nurses, proving adequate break 
time, right number of night duties. Proper arrangement of 
above factors will make the Nurses composed and serve the 
patients with more patience and catch the doctor’s 
directions correctly. This will support speedy recovery of 
the patients which indirectly enhance the reputation of the 
hospital (Gopinath & Kalpana, 2014). In today’s 
competitive scenario, poised nursed would become the 
competitive edge for the hospitals and encourage the 
patients to have an enduring relationship with the hospital.  
 

VIII. CONCLUSION 
 
The above study reveals Occupational Stress has significant 
impact on the physical, emotional and Psychological well-
being of the Nurses and the demographic factors also has 
significant relationship with the causes of the stress. 
Regardless of demographic factors almost all the 
respondents are pertaining to Occupational Stress. This 
confirms the opinion of people, nursing as a stress full 
profession. When considering the outcome of stresses, 
almost all the respondents are suffered by at least two issues 
of stresses. No respondent has reported that he/she is not 
affected by any of the issues. Summary of these results 
shows the extreme level of Occupational Stress of Nurses, 
this has to be concentrated and effective measures has to be 
taken to alleviate the level of stress of the nurse, because 
their stress not only has impact on themselves but also on 
the patients who depends on them. 
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