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Abstract – This study investigated information use pattern of 
Faculty of Pharmacy colleges in Chennai. This study is based 
on survey method through questionnaire.  Respondents were 
collected from nine pharmacy colleges, in Chennai.  A total of 180 
questionnaires were distributed and out of which 120 responded. 
It is concluded that advanced training for faculties at different 
levels should be started. The pharmacy educational institutions 
should provide new innovative document delivery services and 
better facilities to satisfy the needs of their pharmacy faculties 
in the electronic environment. 
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I. IntroductIon

 The human need for information is boundless and 
endless. People need information for different purposes and 
objectives.  They need information for making decisions, 
career development, conducting research, gaining more 
knowledge, confirming or refuting issues, and the list 
goes on.  Thus, satisfying information needs plays a vital 
role in shaping human thinking, attitudes, behaviors, 
communications, and teaching process. Pharmacy is an 
important part of paramedical sciences.  Pharmacy is the 
health profession that links the health sciences with the 
chemical sciences, and it is charged with ensuring the safe 
and effective use of medication. The libraries are responsible 
for providing knowledge and information sources to the 
students, faculties, administrators and staff of the academic 
institutions they collect a variety of materials to support 
teaching, research and learning activities.

II. ScoPe and objectIveS of the Study

The following objectives are formed for this study.
1. To identify the designation-wise, and gender-wise of the

respondents.
2. To identify the sources of information used by the

respondents.

3. To find out the Information requirements of the
respondents.

4. To the frequency library visit and time spend in library by
the respondents.

5. To analyse the problems faced by the faculty of pharmacy.

III. Methodology

 This study is based on Survey Method through 
questionnaire.  Respondents were collected from nine 
pharmacy colleges, in Chennai.  A total of 180 questionnaires 
were distributed and out of which 120 responded.

IV. data analySIS and InterPretatIon

  The development of pharmacy education in Chennai is 
evident from the fact that the state has 9 pharmacy colleges 
in Chennai.  In Chennai one Government Pharmacy College, 
and six private Pharmacy colleges affiliated to the Tamil 
Nadu Dr. M.G.R. Medical University; and two deemed 
universities namely Sri Ramachandra Medical University, 
and Vel’s University in Chennai.

 The data in Table I presents, C.L. Baid Mehta College 
of Pharmacy, established in the year of 1984, followed by 
Madras Medical College 1988, K.K. College and Vel’s 
College of Pharmacy 1992, and Sri Ramachandra University, 
and Maharaj College of Pharmacy 1993, Annai Vellankanni 
College of Pharmacy established in the year1995, and 
Mohammed Sathak College year of established 1998.

C.L. Baid Mehta college of pharmacy was established
in the year of 1984.  It is one of the old private pharmacy 
colleges affiliated to the Dr.M.G.R. Medical University. It is 
cleared from the analysis that C.L Baid Mehta College has 
responded more (17.5%), and followed by Vel’s University  
(14.3%), and Sri Ramachandra University  (13.3%). 

 The Table II shows that out of 120 respondents, 28 
belong to Pharmaceutics followed by Pharmaceutical 
Bio Technology (11), Pharmaceutical Chemistry (29), 
Pharmacy practice (9), Pharmacognosy (12), Faculty of 
Photo Pharmacy & Phyto Medicine (5), Pharmacology (16), 
and  Pharmaceutical analysis (10). The highest respondents 
belong to Pharmaceutical Chemistry (29), and second one 
is Pharmaceutics (28), and third rank goes to Pharmacology 
(16).
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 Table I lIST of pharmacy edUcaTIonal InSTITUTIonS In  chennaI and reSponSeS receIved

Table II deparTmenTS WISe dISTrIbUTIon of The reSpondenTS
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Table III SoUrceS of InformaTIon USed by The reSpondenTS

 The Table III shows thatthe respondent’s opinions on 
the sources of information in Web resources. Nearly half 
of the respondents have positive opinion (53), followed 
by thesis/dissertation (49) respondents, reference sources, 
and abstracting journal. Fourth rank goes to consult 
knowledgeable person in the field (43), and Fifth rank goes 
to discussion with colleague (38). From the table it is found 
that majority of respondents have positive opinions in   web 
resources, thesis/dissertation abstracting journals, and consult 
knowledgeable person in the field. 

 The Table IV indicates that  more than 1/3 of the 
respondents visiting the library ‘almost every day’(49),  
followed by  ‘once in a week’ (34) and ‘more than once in a 
week’ (21), ‘ occasionally” visited the library (8),  ‘once in a 
fortnight’ (5), ‘once in a month’  (3) to get relevant sources 
and to update their knowledge.  It is found that more than half 
of the respondents have an habit of visiting the library every 
day. On the other hand meager percent of respondents (1.2%) 
visit the library once a fortnight.
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Table Iv freQUency of lIbrary vISITS

Table v TIme SpenT In lIbrary by The reSpondenTS

 The Table V presents that nearly 1/3 of respondents (42) 
stated that they use the library 4 to 6 hours, followed by 
7 to 10 hours (24),   less than 4 hrs (20) and 11 to 15 hrs 
(17), and 16 to20 hrs (9), and more than 20 hrs per week 
(8). Meager percent (6.7%) of respondents have visiting 
more than 20 hrs per week. It is found that more than 1/3 
respondents are visiting library 4 to 6hrs and 7 to 10 hrs.  The 
other respondents visit on different periods such as less than 
4 hrs, 11 to 15 hrs, and more than 20 hrs per week.         

 The Table VI presents the respondents opinion on use of  
the services in three point scale. Most of the respondents (75) 
utilizing journals/periodical circulation services followed 
by selective disseminations of information (65), abstracting 
and indexing services (64), current awareness services 
having  (59), and reference service (57). It is found that the 
field of pharmacy faculties update their knowledge through 
journals / periodical, selective disseminations of information, 
abstracting and indexing service, and current awareness, and 
reference services. 
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Table vI TIme SpenT In lIbrary by The reSpondenTS

          Table vII  problemS faced by The facUlTy of pharmacy

M= Marginally                          S= Substantially                              C = Completely
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 The problems they face while seeking information has 
been analyzed and the results are shown in Table VII.  About 
11 problems are being faced by the respondents and based 
on the frequency rate the first five ranked problems are given 
below.

1. Materials not available (47 respondents).

2. Some of Information materials are old and out dated (38    
respondents).

3. Lack of time  (37  respondents).

4. Information scattered in too many sources (25  
respondents).

5. Accessibility problems (15  respondents).

V. concluSIon

 The choice of the library collection should meet the need 
and requirements of the end users.  It is recommended that 
library staff or reference librarians should help faculties to 
improve their use of Information pattern and find the resources 
what they are in need.  It is suggested that advanced training 
for faculties at different levels should be given. Content 
of training programs should be in basic library services, 
and facilities,  method and tools for searching information 
resources, using the Internet, using online and CD-ROM 
database,  electronic journals and  audio/video materials.  It 
is recommended that the pharmacy educational institution’s 
libraries, and infrastructure in term of collections, e-resources, 
and services, online and services, internet facilities are need 
to be strengthened. It is suggested that pharmacy educational 
institutions in Chennai should provide new innovative 
document delivery services and better facilities to satisfy 
the needs of their pharmacy faculties in the electronic 
environment. 
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